
Tool Bar 

1. Bookmark – create custom book marked locations 

2. Address Search – Search for locations by address 

3. Property Search – search for properties by TMS, PIN, owner or situs street name 

4. Draw and Measure – overlay custom drawings or measure area and length 

5. Quick Print – quickly print the map  (does not maintain scale) 

6. Advanced Print – select paper size and zoom, drag to what you wish to print 

7. Quick Save – default=open, save the current visible map (does not maintain scale)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Operational Layers 

1. Contour Lines 

2. Base Map – labels 

a. Parcel Boundaries 

b. Street Centerlines 

c. Major roads 

d. Zoning 

e. Tax Map Grid 

f. Towns  

g. Municipal Boundaries 

3. Parcel Info 

a. Parcel Boundaries 

b. Parcel Points 

Overview 

Navigation 

1. Go to full extent. Pan up, down, left, right. 

2. 2. Go back to previous extent or forward to next. 

3. Zoom slider bar, hold button to see current extent. 

4. Pan. Rectangular or click zoom. 

Base Layers 

1. Simple – Empty, county lines 

only.  

2. Streets and  Boundaries 

3. Imagery 



Operational Layers 

 

These layers are the background maps used in the application. You will be unable to select certain 

features that you want to turn on and off. The simple layer is the default layer used. To simply left click 

any of the other layers to automatically use those as the background map. 

More Details: 

Simple – The default layer, this map layer is nothing more than the county boundaries with a white 

map. We recommend you use this layer, in conjunction with the operational layers (detailed below) , to 

customize your own  map.  

In some cases, if you use the other base maps as the backdrop for operational layers, the display of the 

operational layers’ features and or labels can visually conflict with that of the other base layers. Simply, 

you can use this layer as a blank canvas. 

Streets – This layer is designed to replicate other popularly used maps (like those published by Google 

or Bing). The features in this map are roads and boundaries only (not tax parcel boundaries). If you are 

looking for a quick map of some roads, use this map. 

Aerial – This layer is the aerial imagery taken in 2003. You can also use this layer in conjunction with 

the operational layers, but may be some slight visual confliction. As a side note, very soon we will have 

new, 2010 imagery available.  

 

 

 

 

 

 

 



Base Layers 

 
If you click on the ‘More…’ tab, the operational layers available will appear in a drop down box. By 

default, the Base Map layer group is turned on. But, by checking and un-checking the boxes to the left of 

the layer group name, you can quickly select what you would like to see. In some cases, beside the check 

box is a small arrow. If you click this arrow, the list will expand and show you all the layers that make up 

that layer group. You can also freely check and uncheck which layers you would like to turn on and off.  

Please note, to provide the best mapping service possible, so layers are set to only display when you are 

zoomed in or out to a certain scale range. For example, the tax parcel boundaries layer is a highly 

detailed layer. This layer would look unappealing and would be useless if shown when you are zoomed 

out to see the entire county.  

So, the layer is set to only display when you are zoomed in close enough for them to be useful. If you 

turn a layer on and cannot see it, try zooming in or out to make it display. In these cases, using best 

judgment is the solution.  

More Details: 

 Contour Lines 

 Base Map  

 Parcel Boundaries 

 Street Centerlines 

 Major roads 

 Zoning 

 Tax Map Grid 

 Towns  

 Municipal Boundaries 

 Parcel Info 



 Parcel Boundaries 

 Parcel Points 

  



Map Navigation 

 

This toolbar is the source of navigation throughout the map. Sometimes users can use ther mouse’s 

scrool wheel to zoom in and out and the hold left click to pan the map, but if you are experiencing issue 

with that you can use this set of tools.  

More details:  

 Full Extent – this tool will take you back to the original extent the map was in when you first loaded 

the application.  

 

Move Map – you can use these buttons to move the map up, down, left, or right. 

 

 

Next/Previous Extent – you pan or zoom within the application, you can use these buttons to go 

back to the last extent you had loaded, then you can go forward again to the one you 

just left. The are similar to the forward and back buttons in an internet browser, but 

with regards to the zoom/extent of your map. 

 



Zoom In – by clicking this icon, you can zoom in one level. 

 

Zoom Slider – This slider bar is representation of how far in or out you are in the map. The closer the 

ball towards the top of your screen the more zoomed into the map you are. The 

level in which you can zoom into the map are defined and cannot be changed.  

If you click on the ball, you can also drag it along the slider bar to change the zoom 

level. If you click the slider bar and pause, a small window will pop up and display 

the scale at which you are at.  

More details: 

These are the predefined levels of display or scales your map is set for.  

Example: at 36,000, the map scale is 1 inch = 3,000 feet. 

 

 

 



Zoom Out – by clicking this icon, you can zoom out one level. 

 

Pan –  use this tool to grab and move the map. 

 

Zoom In Selector – with this tool active, you can hold right click on the mouse, drag the courser 

across the screen to create a rectangle, the release the mouse. The map will some the 

area you selected within the rectangle at the most appropriate of the above listed 

scales.  

Zoom Out Selector –  This tool works the same as the Zoom In Selector, but inversely. 

  

  



Toolbar 

 

The toolbar contains all the tools you would need to edit, search, find, print, save, etc. when you select a 

click on a tool, a window will pop up (called a widget) within which you will use the tool. You can 

minimize a tool or close a tool. But, is some cases, if you close a tool you will have to start over when 

you decide to use it again.  

 

  



Bookmark Widget 

 

 

This widget will save any place you are on the map. When you open it, the default view is the bookmarks 

already saved. To go to a saved bookmark, simply click on it. It will automatically center and zoom the 

map to the exact location and scale as when the bookmark was created. This is useful to save locations, 

sites, and places that you will refer to often or that are apart of projects you may be working on.  

*Note: The bookmark widget does not record which layers were active or any drawings. 

*Note: If you clear your internet browsers cache history, you will lose any bookmarks you created. 

   

To create a bookmark, click this icon, name it, and select add bookmark. 

 

 

 

 

Address Search 



 

 

The default tool when you open this widget is the search by address. You can search for a location with 

as much detail as possible, it is not necessary to include city, state, and/or zip if you don’t know it. The 

tool will do its best job to find that location and will present it in the results pane.  

 

If you know the coordinates, you can open this pane designated by the push pin icon. The input is in 

decimal degrees. We recommend a minimum accuracy of 3 decimal places to be able to zoom to what 

you are searching for.  

 

This table icon represents your results. In the results pane, if you select one of the results the map will 
automatically pan to its location. Results are ordered in the list based on their geocoding match scores, 
with the highest scoring result at the top. When a location matches with a score of 100, the map 
display zooms to its location. A locate symbol is placed on the map along with an Info Popup window 
for the matching record. 

 

 

 

 

 

Property Search 



 

The Search widget enables end users to search for features in a specific layer in the Viewer 

application. The widget provides two different ways to perform a search: spatially (using a graphical 

search tool) or by attribute (text search).  

*Note: There are two tax parcel search layers. One is a parcel point layer, which contains all the 

information related to that particular parcel. The other is the tax parcel boundary layer, a polygon 

layer. The only information in this layer that can be used to perform a search is the tax map number. 

If you are interested to seeing the parcel boundaries, use search with this layer. For example, some 

parcels are divided by roads, water, or other parcels but still have the same tax map number and are 

essentially the same property. If you were to search this property using the point layer in this case, 

you would not know that the property is split. But, if you were to search this property using the 

polygon layer, all polygons (contiguous or not) that have that number assigned to them would be 

highlighted in the display. In cases where you do not know the tax map number, we recommend 

searching the point layer using the owners name of the street address, taking note of the tax map 

number, then searching the polygon layer to display the entire polygon or set of polygons that make 

up that property.  

 

Spatial search is the default pane the opens with the widget. If you wish to use this tool, just select the 

layer you want to search in the drop down box. Then, select the too you want to use to search the map. 

Options are point, polyline, freehand polyline, rectangle, circle, polygon, and freehand polygon. When 

you use one of these tools to draw your search area on the map, any of the items in that layer that are 

within, intersect, or touch your drawing will be selected and displayed on the results pane.  

*Note: This tool is useful if you do not know any information related to a property, but have a general 

idea where it is located. If you can zoom to and find it on the map using streets as a reference, then you 

can select it and the information related to that property will display.  

 



To search for an attribute using text, select the binoculars icon that says ABC. In that window, select 

from the dropdown box the layer in which you want to search. Then type the text information related to 

that property.  

*Note: ALL text entered into the search field should be in CAPS, otherwise you will get no results.  

*Note: Searches can be full or partial. The more specific you are, the more likely the result will be 

exactly what you are searching. When searching by street address or owner’s name, however, 

sometimes being too specific will not be helpful. For example, if I search 123 GREEN STREET I may get no 

results. In this case, it is likely that the street address related to this property is recorded as 123 GREEN 

ST. It is often better to search 123 GREEN and if you get more than one search result, use your best 

judgment to decipher which is correct. Remember, this note does not apply to the address search 

widget, only the property search widget. 

 

The results pane holds the results for the current search. When you start a new search, the previous 
searches results are cleared. When you select one of the results listed in this window, the map pans to 
the location and a locate symbol is placed on the map along with an Info Popup window for the 
matching record. 

 

  



Draw and Measure 

 

The draw and measure tool is can be used to customize your map with points, lines, shapes and text. It 

can also be used to measure distances and areas.  

*Note: When you open the widget, the default tool is points. Thus, you will not see all the options you 

see in the diagram above. But, If you select one of the other drawing tools, you will have to option to 

check the show measurements box. 

If you check the show measurements box, you will have the option to select what units of measurement 

to use. You will also have varying customization options to edit the point, line, shape or text’s. These 

options include style, fill color, alpha (transparency), outline color, outline or line width and font.  

After you draw something, you can select clear drawings to start over.  

  



Quick Print 

 

The quick print widget is used to quickly print the map you see on your screen. Because of the difference 

in the size of your screen and the size of a sheet of paper, map scale is not maintained with this print 

option. If map scale is not an issue, simply fill in the title and subtitle fields and select print.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Advanced Print 

 

 

The advanced print widget is suited users who 1) need to maintain a certain scale in their printed map, 

and/or 2) desire to have more customization options for their map. This tool, by default, does not 

actually print, but instead saves the map as a pdf, png, or jpg. After you select those options, you are 

sent to a default print screen that prints only the current extent. 



From the default screen, look for globe icon with the red box. This will take you to the pane 

which includes the information displayed above. Select your paper size and orientation. Then select your 

scale.  

*Note: Refer to the section on Map Navigation for a list of the scale options you can use to define the 

print scale. 

If you use auto placement option, the portion of the map to be printed (designated by a transparent red 

box), will center on the paper. If you have selected the manual placement option, you can drag the print 

area box anywhere on the map. You can also click go to print extent, which will center the map and print 

area box you have selected on your map. On the other hand, the put extent here option will 

automatically move only the print area box to the center of the map you currently have displayed.  

*Note: If you have gotten this far, but cannot seem to get everything you need to fit in the print area 

box, you only have two options. Either change the paper size or change the scale.  

Then, you can select from various other elements to add to your final map. These are title, scalebar, 

copyright, scale text, legend, and logo. 

Finally, select the file type and resolution quality. Then click print.  

 

  



Quick Save 

 

The last widget option you will find on your toolbar is the quick save tool. This is similar to the quick 

print widget. By default, this widget is always on and ready to use.  

   You will find it located in the bottom left corner of the map, designated by a globe with a floppy 

disk. Select it, and the current visible map on your screen will save wherever you put it.  

 

  

 

 


